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Our Mission

Free, non-judgmental help during times of personal crisis is a fundamental human
right. The mission of Long Island Crisis Center is to provide high quality, highly
accessible and confidential services to youth in crisis and people of all ages, no
matter who they are or what their needs may be. Above and beyond, we are com-
mitted to fostering safe places where disenfranchised young people can break
through isolation, stabilize their situations, and connect with resources that will
guide their personal development.




Board of Directors

President President Emeritus
Dorothy Jacobs, LCSW Hernan Poza 111, LMSW
Vice President Board Members
Virginia Marshalek Frank Abdale

Michael J. Finland, Esq.
Treasurer Diane Kasselman, Esq.
Norman Kay Donna Mastrocco

Gina M. Maura, MSW
Secretary Nick Montalbano
Lisa Veglia, LCSW, MPA Addi Quinn

Long Island Crisis Center is a tax-exempt,
not-for-profit organization supported by:

Nassau County Youth Board

Nassau County Department of Mental Health, Chemical Dependency and
Developmental Disabilities Services

New York State Department of Health

New York State Department of Health AIDS Institute

US Department of Health and Human Services

New York State Legislature

Town of Huntington

Private foundations and individual donations

New York State Legislative Grants thanks to . Long Island Crisis Center is an affiliate member of
NYS Senator Charles J. Fuschillo, Jr.
NYS Senator Kemp Hannon Un]_ted :
Way |

United Way of Long Island




Long Island Crisis Center Services

24/7 Telephone and Online Crisis Intervention

* Middle Earth Hotline: Provides free, confidential, anonymous 24/7 crisis counseling and
referral services to Nassau County residents

* Runaway Hotline: County-wide 24/7 hotline that provides crisis intervention counseling
and assessment for emergency housing for runaway, homeless, and maltreated youth

* LICC Online: Live, one-on-one crisis intervention services via the internet

* 1-877-5-TALK-TO-US: Suicide prevention in partnership with the Long Island Railroad

* Huntington Hotline: Counseling and referral services for residents of the town of
Huntington

e Children of Hope Hotline: For young women in need of assistance with a pregnancy or
who wish to give up their newborns to a safe haven (as provided for under NYS law)

* 1-800-Suicide/National Hopeline Network: Certified by the American Association of
Suicidology, LICC counselors answer calls for Nassau and Suffolk

Suicide Qutreach Program

* S p etmihed dounsylors place calls to clients who have been assessed as being in danger
of harming themselves.

Partnerships

*  B-apaekvices for LI Council on Alcohol and Drug Dependence, North Shore Child and
Family Guidance, LI Association for AIDS Care, Nassau County Family Court/Probation
Dept., NewBridge Employee Assistance Services and local therapists.

Pride for Youth (PFY)

e OQOutreach and support services for | esbian,
their families include:
A Friday night Drop-i n Cent er (t he —Coffeehousel)
Counseling and Support Groups
Specialized programming for young gay/bisexual men—Mpowerment
Youth Leadership opportunities
HIV/STD prevention and screening
Community education on homophobia, transphobia, and bullying and suicide prevention

Community Education

e Workshops in local high schools include: Ac
Anger Management, Cyber Bullying Prevention, Understanding Self-Injury, Runaway &
Child Abuse Prevention, Gang Awareness, Understanding Homophobia, and Understanding
Transgender.

« Workshops in health care facilities, youth detention centers and local police precincts.

Street Outreach (SOP)/Gang Intervention (True Colors) Projects

e Our outreach t-mamkedavaehstonNasshagafCbyunty" s
communities, providing survival aid and case management. Workers are also available 24/7
for transportation to emergency shelter.



Program Outcomes 2010

Outcome measurement is a core value of Long Island Crisis Center. We define success as the measur-

able impact of our services, not just the number of clients served or how many units of service we de-

liver. Our services are diverse, reach a broad constituency and, in some cases, are tailored to specific

under served populations in our region. All three
evaluation and demonstrated a high level of success in 2010.

Crisis Center: The Crisis Center operates multiple hotline services that can be accessed by phone or
walk-in. Clients can also receive counseling over the Internet. Our hotlines are a lifeline for young peo-
ple and adults struggling with suicidal ideation, family crisis, drugs and alcohol and many other prob-
lems. In 2010, the Crisis Center served 9,324 individuals.

Counselors successfully intervene with suicidal individuals

Seventeen percent of hotline callers reported suicidal ideation, varying from low to high lethality.
High lethality means that the intention to die was imminent, often because the person had already
taken a means to end their life, such as swallowing pills.

The hotline handles suicide through first party callers and third parties who are friends or family
members concerned about a suicidal individual. Of the hotline's first party suicide calls, 87 percent
reported reduced ideation at the time the call was ending. In cases of high lethality, the counselors
arranged for emergency interventions to save a life. In situations where suicidal ideation did not
decrease but immediate intervention was not warranted, follow-up services by a member of LICC's
Suicide Outreach Team were offered. In 2010, the Suicide Outreach Team provided outreach and/or
follow-up to 80 individuals. One hundred percent of these clients successfully connected with men-
tal health treatment or reported improved emotional function such that they did not need additional
services.

One of our clients was a 19 year-old male who had contemplated jumping off the George Washing-

ton Bridge two weeks earlier. When the counselor asked the client if he felt suicidal now, he said

yes. The counselor offered to call for help and the client agreed. While waiting for the ambulance to
arrive, the counselor |istened to the client
and supported him for his strength in making it this far despite all his struggles.

S

Isolated individuals will connect with needed services

Many young people and adults call us because they feel they have nowhere else to turn. Reaching
out to an anonymous hotline is the first step in getting the help they need to resolve their problems
and beginning to lead a healthier and happier life.

Fifty percent of hotline callers received referrals to services in their community. Referrals provided

critical interventions as in the case of a female caller who called during an overnight shift because

she had been laid off and was facing eviction from her apartment in two weeks. The counselor vali-

dated the client‘s feelings and offered her a r.
later that day to thank the counselor for helping her. She said that the referral was very helpful and

that she now has a plan and hope for the future.

TOTAL HOTLINE CALLS IN 2010: 9,324

Middle Earth/Runaway: 5,981 1-800-SUICIDE/TALK: 1,750 Children of Hope: 183

LICC Online: 1,129 Huntington /NewBridge: 220 LIRR Hotline: 45




Pride for Youth

Pride for Youth is a service and an advocate for lesbian, gay, bisexual and transgender (LGBT) youth.
Its mission is to improve the health, wellness and cultural competency of LGBT young people through
education, support and youth development. In 2010, 13,462 youth (service units) benefited from services
including a Drop-in Center, counseling, support and recreational groups, HIV education, HIV counsel-
ing and testing and youth leadership opportunities.

LGBT youth will gain self-acceptance

Self-acceptance is a key protective factor for healthy adolescent development. Young people who
take pride in themselves, who consider being LGBT a positive aspect of their identity and appropri-
ately self-identify to important people in their lives, are less likely to encounter a wide variety of
problems—suicide, depression, sexual risk-taking, and drugs and alcohol abuse, among others. Pride
for Youth's programs foster self-acceptance by providing access to LGBT-affirming resources, role
models and information, imparting education and skills for the coming out process, and working one
-to-one with youth to help them overcome personal guilt and shame.

In 2010, a sample of 50 clients completed surveys to measure the impact of the program on self-
acceptance. Ninety-two percent of respondents said the program had helped them become more self-
accepting. Ninety-eight percent said the program helped them be more connected to LGBT peers.
On a related topic, 76 percent had come out to a friend or family member since participating in the
program. Ninety percent said the program helped them increase their self-esteem.

LGBT youth will be better prepared for adulthood

Pride for Youth's programs are designed to

ety of competencies. As such, our program outcomes include and extend beyond LGBT -specific
issues so that our clients are well positioned for success in adulthood.

Each year, program participants complete the national model evaluation tool: the Rochester Evalua-
tion of Asset Development for Youth (READY) Survey, which measures skills and behaviors re-

lated to transitioning to successful adulthood. Across three key areas, young people reported func-
tional improvements in 2010. Eighty-six percent said the program had helped them make friends; 59
percent said the program helped them make better decisions (16 percent said they did not need help

in this area); and 39 percent said the program helped them with family relationships (25 percent said
they did not need help in this area). In terms of self-efficacy, 98 percent said that staff value them as

a participant; and 98 percent said that young people make a difference in the program. Client
achievements such as high school graduation, acceptance to college and obtaining employment fur-
ther illustrate the positive impact of Pri

TOTAL PFY CLIENTS SEEN IN 2010: 9,743

Coffee House: 3,669 Youth Leadership: 334 HIV Prevention: 2,871
HIV Counseling/Testing: 107

Support Groups: 222 Counseling: 1,687
Outreach: 853
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Street Outreach Program

The Street Outreach Program is a mobile outreach team that travels to high risk communities to identify
and assist runaway, homeless and gang-involved youths. The program also operates school-based pro-
grams in order to intervene with students facing family crisis, truancy and academic failure. In 2010,
11,268 young people (service units) benefited from services.

Street-involved youth will transition to safer, more permanent housing situations

The Street Outreach Team's primary goal i s
through accessing shelter or other appropriate housing arrangements such as living with a relative.
The Project accomplishes this goal through gradually establishing trust with young people on the
street, making them aware of alternatives and providing access to the local youth shelter. In 2010,
the Street Outreach Project helped 60 homeless teens move into the shelter. Eighty percent of these
teens went on to permanent plans for housing after their stay at the shelter. One client was a 15 year
old girl who was experiencing a great deal of acculturation and generational conflict with grandpar-
ents who had taken on her guardianship. Frequent clashes over her use of leisure time and choice of
friends had made theirone-b e dr oom apart ment _unliveabl e
cooling off period at the | ocal shelter.
service and had a series of meetings with a counselor and her grandparents. They were able to agree
upon realistic expectations regarding curfew and household responsibilities, which enabled the girl
to return home.

ToTAL SOP OUTREACH AND GANG PREVENTION IN 2010: 6,621

One-to-One Outreach: 6,319 Case Management: 33 Harm Reduction: 1,275
Survival Aid: 3,290 Transportation to Shelter: 30 Gang Prevention (Schools): 302

Community Education

Many of Long I sland Crisis Center'‘'s services
feel they have nowhere else to turn. An additional goal of the agency is to reach young people before

they experience a crisis so that they are informed of their available options and can take better control of
their lives. Each of our three divisions includes a community education component, and altogether they
provided workshops to 7,985 young people in 2010, addressing such vital topics as Suicide Prevention,
Runaway Youth and Child Abuse, Cyber Bullying, Understanding Homophobia, Understanding Trans-
gender/Transphobia, Understanding Self-Injury, Anger Management and Gang Awareness.

Young people in emotional distress will access support.

Workshops educate students about issues that are critical to their positive development and often
provide a gateway to support for young people who are struggling in isolation. At one high school
that we visited to talk to students about suicide, a student reported to the teacher and the presenter
that a friend of hers was suicidal. She realized the importance of revealing this to an adult after the
workshop. The teacher and the presenter supported this student for being a caring friend, and the
teacher reported this information to the school social worker.

TOTAL COMMUNTIY EDUCATION ATTENDEES IN 2010: 7,985

Adolescent Depression & Anger Management: 792 Runaways/Child Abuse: 293

Suicide Prevention: 1,941 Homophobia: 2,739 Gang Awareness: 82
Cyber Bullying; 1,307 Understanding Self-Injury: 539 Transphobia: 292
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Long Island Crisis Center, Inc
2010 Financial Report

Financial Statements prepared by Cerini & Associates, LLP

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 2010

ASSETS
Current Assets:
Cash and Cash equivalents $ 647,729
Grants receivable 142,018
Prepaid expenses 8,540

TOTAL CURRENT ASSETS 798,287

Property and equipment, net of accumulated depreciation 7,696
Security deposits and other assets 3,700

TOTAL ASSETS 809,683

LIABILITIES AND NET ASSETS
Current Liabilities:
Accounts payable and accrued expenses 79,414

Deferred revenue 36,658

TOTAL LIABILITIES 116,072

Net Assets
Unrestricted 693,611

TOTAL NET ASSETS 693,611

TOTAL LIABILITIES AND NET ASSETS §$ 809,683

Hotline
(516) 679-1111

Online Counseling
www.licconline.org



Long Island Crisis Center, Inc
2010 Financial Report

STATEMENT OF ACTIVITIES 2010

SUPPORT AND REVENUE:
Government grants $ 932,230
Contributions 79,446
Foundation grants 110,565
Investment income 1,679
Special events, net of direct expenses 66,525
In-kind Contributions 59,000

TOTAL SUPPORT AND REVENUE 1,249,445

EXPENSES:

Program Services:
Hotline and Community Education 444,606
Street Outreach 115,657
Pride for Youth 488,408

TOTAL PROGRAM SERVICES 1,048,671

Supporting Services:
Management and general 113,323
Fundraising 62,936

TOTAL SUPPORTING SERVICES 176,259

TOTAL EXPENSES 1,224,930

Changes in net assets 24,515
Net assets, beginning of year 669,096
Net assets, end of year $ 693,611

Long Island Crisis Center 3 )\ Pride for Youth

2740 Martin Ave. 2050 Bellmore Ave.

Bellmore, NY 11710 Bellmore, NY 11710
Office: (516) 826-0244 Office: (516) 679-9000
Fax: (516) 781-8306 Fax: (516) 679-3610

www.longislandcrisiscenter.org www.prideforyouth.org



Major Donors—2010

$30,000 and up
Paul Rapoport Foundation

$10,000 to $19,999
AMT Children of Hope Foundation
Anonymous
Bethpage Federal Credit Union
Carol Kestenbaum Foundation

Horace & Amy Hagedorn LI Fund
The Nicole Schiffman Foundation

$5,000 to $9,999

Tweezerman International

$2,500 to $4,999
Anonymous
Herahap Corp — Karen Holm

L.I. Council on Alcoholism and Drug Dependence

Nassau County Bar Association We Care
National Suicide Prevention Lifeline
Newbridge Employees Assistance
North Shore Child and Family Guidance
Pop‘s Wines &

Village Auto

$1,000 to $2,499

Frank Abdale
Accounts Retrievable Systems
Alexis Pilkington Memorial Foundation
Anonymous
Nancy Bennett
Blaine Family Foundation
Lester Borenstein & Michael Wade
Collins, McDonald & Gann, PC
ClearVision Optical
Creative Advertising Concepts
Hon. Dave Denenberg
Martin Elias
Hon. Denise Ford
GEICO
Richard Grebinger
Steve Hammerman
Liebowitz Foundation
LI Association for AIDS Care

$1,000 to $2,499 (continued)
Virginia Marshalek
OraSure Technologies
Roslyn Presbyterian Church
Lee Steinberg
United Way of Long Island, NYC
Verizon
Robert Weick
Diane & Howard Wohl

$500 to $999
Astoria Federal Savings
Berdon, LLP
BWD Group LLC
Anthony Cancellieri
Charity Begins at Home
Congregational Church of Manhasset
Crestwood Country Club
Irene & John Dawson
DelJana Industries, Inc.
Forchelli, Curto, Deegan LLP
Fusco, Brandenstein & Rada, LLC
Michael & Eileen Himmel

Spi r i Ddothy Jacobs & Carol Keating

Diane Kasselman, Esq.
Dr. Orin Kaufman
Norman Kay
Koeppel, Martone & Leistman
Kohl *s
LI Community Foundation/Stanley & Marion
Bergman Family Charitable Fund
David and Sondra Mack Foundation
Mangi & Graham, LLP
Donna Mastrocco
Maura Brothers & Company, Inc.
John & Yolanda Nash/Hot Yoga4You
Hernan Poza, 111
QED/Premier Designs
Addi Quinn
Rechler Equity Management
Shomrim Society of Nassau County
James Sobel
Hon. Tom Suozzi
United Benefit Pensions
Hon. Diane Yatauro
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