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Dear Friends of Long Island Crisis Center,

2023 was a year of continued growth for Long Island Crisis
Center (LICC). The 988 Lifeline, which LICC answers for Nassau
County, is a three-digit number that serves as a direct
connection to caring support for anyone in mental health
distress. This program expanded its services in 2023 by adding
follow-up calls as a service to callers. In addition to answering
the 988 Lifeline and offering referrals and linkages to ongoing
help 24/7, counselors offer follow-up calls to ensure that callers
are successful in connecting with the resources they need. We
now have over fifty 988 staff and continue to train more
counselors each year to keep up with the increasing requests
for help. Answering over 9,000 calls on the 988 Lifeline in 2023,
Long Island Crisis Center continues to play a crucial role in
New York State’s efforts to improve the continuum of mental
health care.

LICC’s Building Healthy Lives Through Education program also
continues to expand and adapt to meet the needs of Long
Island students. The effects of COVID are still being felt by
students both academically and emotionally. Presenting to
over 16,000 students and school personnel, LICC’s Community
Education staff addressed the unique emerging mental health
problems and emotional issues that threaten young people
today. Teaching healthy coping skills and information about
resources are part of each workshop.

PFY grew a great deal in the past year and now provides a
multitude of services to LGBTQ+ individuals of all ages
throughout Nassau, Suffolk, and Queens Counties.

The work LICC does is made possible by your support, your
philanthropy and your belief that by working together we can
have a positive impact on the lives of those in any type of
crisis. We look forward to continuing to provide our many
services to Long Islanders at critical times in their lives.

Thank you all for being our life-saving partners.

Sincerely, _ _
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Theresa Buhse Lisa Veglia

Executive Director President, Board of Directors
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Clockwise from top right: Ultrarunner Christopher LaMagna held his third annual
‘Montauk to Manhattan’ fundraiser for LICC in January; LICC hotline volunteers
gather for an appreciation luncheon in April; Community Educator, Coutney
Katon-Donegal, shares information with students at Hofstra University; PFY staff
pause for a photo during Pride After Dark; PFY staff participate in Queens Pride.
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24 /7 Hotline: 516:679:11i1

C ri S i S Ce n te r Chatllive jwnnw:chatlive!li

On:linelcounselinglaccessiblelfromlany/device
It's OK to ask for help.

eI €B) \What We Do
Long Island Crisis Center provides
24/7, free, high quality, confidential e e de s Ghat

and non-judgmental programs and - : : -
services to support and empower Eight hotlines, including the 988 Lifeline, answered 24/7, 365 days a
year. Counselors provide crisis intervention, suicide prevention,

Long Islanders at critical times in ' ‘
their lives supportive counseling, and referrals for resources.

% our H|St0ry Community Education

) : Building Health Lives Through Education is our community
What began in 1971 as a single education program that delivers on-site workshops, addressing the

hotline for college students in needs of students and school professionals. Topics offered include
crisis has developed into a cadre Suicide Prevention, Cyberbullying, Understanding Sexual Orientation
of programs and services, using and Gender, among others.

evidence-based practices to

meet the everchanging needs of m
the community. PFY provides programs and services for LGBTQ+ individuals
including counseling, social groups, sexual health services, gender-

* Our Values affirming support, and case management.

-Timeliness —Empowerment The H-Line (NYS ny Hoﬂine)
-Respect -Innovation A IEER IS N )

Transparency ~-Integrity The H-Line provides HIV, STI, and Hepatitis C education, risk-

reduction information, and referrals.

€ Community Impact in 2023 BRIV PAIEINVEES

® Yearly, about 1in 5 adults experience a
mental health concern.

® Suicide remains the second leading
cause of death amongst young people.

® LGBTQ+ youth are at higher risk for

suicidal ideation and mental health
94C PER DOLLAR challenges.

® COVID will have an effect on the
community’s overall mental health for
years to come.

TO LEARN MORE & GET INVOLVED
VAISIIT WW/W UL OINIGI'SILAINIDICRIISIIIS GENIT ER. ORIG



OUR MISSION

Our mission is to enhance the PROGRAMS & SERVICES v

health and wellness of the
LGBTQ+ community through

education, supportive services
and personal development - /
serving Nassau, Suffolk and Q. Q
Queens Counties. %ﬂ
>
PFY’S IMPACT 470
&
3 1 ALY
Years of Serving and Advocating for ':0:.‘"

Long Island’s LGBTQ+ Community

35 =

Vital Programs & Services

SEXUAL HEALTH SERVICES

GENDER-AFFIRMING SERVICES

INDIVIDUAL & FAMILY COUNSELING

CASE MANAGEMENT

SOCIAL MEETUPS & EVENTS

COMMUNITY EDUCATION &
PROFESSIONAL TRAININGS

Offered /& GSA SUPPORT SERVICES
16,493

Services Provided CONNECT WITH Us v
Across All Programs o~
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A Division of Long Island Crisis Center

@prideforyouth
Facebook.com/prideforyouth.pfy

@prideforyouth

www.liccpfy.org

NASSAU OFFICE:
2050 Bellmore Avenue
Bellmore NY 11710

(516)679-9000 Scan here to Donate!

SUFFOLK OFFICE:
628 Long Island Avenue
Deer Park NY 11729
(631)940-1964
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Year 2023 Revenue

% 30 1%

4% 3ﬁ|

» Government Grants = Foundation Grants = Contributions = Special Events = Interestincome

Year 2023 Expenses

4% 2%

= Program Services = General/Administrative = Fundraising




Our Fundraising Events

5@9 st 2023,
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Participants in the 15th Annual ‘Let's olk, Let's Talk’
fundraiser for LICC stroll the boardwalk in Long Beach.

Members of the Team for P.S. I Love You Day, who are

2023 Person of the Year, Norman Kay (2nd from ), longtime and consistent supporters of LICC's mission.

accepts his award from staff and board members.

30TH ANNIVERSARY CELEBRATION TO BENEFIT PFY

SPECIALGUEST DRAG BINGO & PERFORMANCES BY

2023 PFY Honoree, Maulik Pancholy,

" : i X ) Gala guests were entertained
WESTBURY MANOR | W Y gives impassionaed speech.

with a night of drag BINGO.

PFY Honoree Mdu|lk Pancholy (2nd from |) enjoys
the Pride gala cocktail hour with his guests.

| PFY staff celebrate 30 years of providing LGBTQ+
programs and services, along with Pride gala guests.



nny Kassel
Rizzo Family Foundation
Steven Griffith
Women of the Greens
Maria O'Leary
Elizabeth Steckler
Go Health Urgent Care
Dr. Eric Weiselberg
Fidelis Care
Maspeth Federal Savings
Bruce B. Castellano
Hernan & Fran Poza
Joyce Mariner
Tom Verni
Korg USA Inc.
NYBDC Foundation
North Village Tavern
Babylon Mercantile
Caroline Nelson
e Right Technology

























It's OK to ask for help.
Office (516) 826-0244
www.longislandcrisiscenter.org
24 /7 Hotline (516) 679-1111

www.ChatLive.li
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Nassau Office (516) 679-2000
Suffolk Office (631) 940-1964
www.licepfy.org

THE H LINE

HOTLINE

1-800-549-2439 (English)
1-800-233-7432 (Spanish) ‘

www.thehline.org




